
How to enroll in Family Planning Only Services (FPOS)

What is FPOS?
● FPOS is a Wisconsin insurance program that provides low to no cost sexual and

reproductive health care for people with limited income and people under the age
of 18.

You are eligible if you are…
● A teen
● A US citizen or legal resident
● Living in Wisconsin
● Personally make less than $3,840 per month.
● Not already enrolled in Medicaid aka BadgerCare

The following services are covered by FPOS
● Testing and treatment for sexually transmitted infections
● Birth control and other forms of contraception
● Preventive services like pap smears, breast exams, and testicular exams
● Condoms
● Certain vaccines like the HPV vaccine

To enroll in FPOS follow this step-by-step guide.
*An important note: This step-by-step guide walks you through applying for FPOS on your own.
Applying this way will not give you immediate access to FPOS. Your application may take a
month to get approved. There will be an opportunity in the application to ask for financial

assistance with healthcare costs from the last three months. If you are in need of immediate
FPOS assistance, you will need to apply for “express enrollment” with a healthcare provider.

This can be done at a Title X Clinic. A list of those can be found here:
https://app.smartsheet.com/b/publish?EQBCT=b30d384c4eb347d1bb2712ab25350e29

Go to this link to get started: https://access.wisconsin.gov/access/
Click “Apply now”.

https://app.smartsheet.com/b/publish?EQBCT=b30d384c4eb347d1bb2712ab25350e29
https://access.wisconsin.gov/access/


Click “Create an account”.

Fill in your first and last name.



Create a user ID and password. You will need a unique user ID (one that is different from all
other users) so this may take a few tries.

Next you will need to create security questions. Choose security questions that you will
remember the answer to or write them down in a safe place.



After making security questions, you will be asked to confirm your email address. The
screenshot below is what this will look like.



To confirm your email address, first open a new tab and go to your email inbox. Then find the
email from accessnoreply@dhs.wisconsin.gov. It should look like the screenshot below. Click
“Confirm my email address”.

After clicking “confirm my email address”, you will be brought back to the Access website. It will
look like the screenshot below. Now click “Log in to Access” and log back in.

mailto:accessnoreply@dhs.wisconsin.gov


First step done! Once you have logged back in you can start your application. It should look like
the screenshot below. Select “apply for myself”.

There will be a list of services you can apply for. Scroll down and select Family Planning Only
Services.



After confirming, there will be a pop up that suggests other services you can apply for. Select
“continue without adding”.

Next, it will ask you if you need help paying for any expenses in the last three months. How you
answer this question is up to you. If you have paid out of pocket (meaning without the help of
insurance) for birth control, STI testing/treatment, etc in the last 3 months, select yes. If not,
select no.



This next page provides information about your application. Read through it and then select
next. If you have any questions about the information go to the bottom of this document and
follow the instructions to find help.



Now you should see the homepage of your application. Press the start button next to “your
information”. You’re crushing this!



It will have you start with basic personal information. Press “next”.

Fill out your name, date of birth, and social security number if you know it. If you don’t, that’s
okay, you can leave it blank.



Fill out your marital status, sex, race, and ethnicity. This information is mainly just used for data
collection for the state. It shouldn’t affect your eligibility. Be honest!

Fill out information about where you live. This is mainly used to confirm that you live in
Wisconsin.



Next, enter your home address.



If you don’t want mail about FPOS coming to your home for your parents to see, enter a
separate mailing address. This could be a friend's house, a trusted adult, a school nurse, or the
local health department. To find the address for the local health department, google “*city where
you live* health department address”. For example, I googled “Madison health department
address” and selected the first option.



Enter your preferred language and your phone number.

Enter an email address you check regularly. If you don’t want mail coming to your house or your
mailing address you input above, select yes here. This means most of the information they send
will go to your email instead.



Congrats! You’ve finished entering your personal information. Next up, start the section called
“people in your household”.

FPOS is just for you so you don’t need to enter anyone else from your household. Below is a
screenshot of what this page should look like. You should only see your name. You do not need
to add anyone so press “Save and next”.



Select yes if you are pregnant and no if you are not or do not know.

Make sure your name is selected for “People who can apply”. This will only show you because
you did not enter anyone else from your household.



Another section down! Select Application overview.

Next, select start household details.



This section will ask you about your citizenship status and some other health information.

Enter your citizenship status. This is only about you, not your whole family. If you select yes, it
will move on to the next question. If you select no, it will ask you for immigration information.



This includes what country you were born in, when you moved to the US, your immigration
status, any immigration cards/documents you have, and if you have an immigration sponsor.

Next it asks you about the health of people in your household. Because FPOS only applies to
you, answer just about yourself.



Next it asks about Medicare. You are not above the age of 65 so select no.

Done with this section! Click “application overview”.

Onto the next section! Press start income and benefits.



This section will ask you about how much money you make in a given month.

First, it asks you if anyone in your household (aka you) works. If you don’t work, select no and
press save and next. If you do work, select yes and select your name.



Here it asks you what type of work you do. Most likely, you will select the first option, “A paying
job in the past three months (including jobs on strike)”.



Fill out the name of the place you work and the address if you know it. If not, no big deal, just
leave that blank. You will also be asked some specific questions about your job, answer to the
best of your ability.



Next, it will ask you for more information about your paychecks. For this example, I put that I
work at “Example Job”. So it asks me questions about my paychecks from “Example Job”. If you
are unsure about any of the questions in this section, select no.

Now it asks you about your pay. If you select hourly wage, it will ask for your pay rate and how
many hours you work per week.



Then it asks if you have any other jobs. If you do, you will complete the same process for each
job. If not, select no.

After, it asks you about other income you may have. More than likely, the answer to this will be
no. An example of other income could include money made on social media.



Next it asks about other benefits you might be getting. Remember that for FPOS, this is just
about you. If you are unsure, it is safe to assume you probably don't have any of these.

If you are eligible for tribal benefits select yes. If you aren’t or you are unsure, select no.



You’ve finished this section! It should look something like this.

Over halfway there! Time to fill out the bills section.



This section is super quick.

This question asks about tax deductions. Select no.



All done with that section!

Almost done! Let’s fill out health insurance next.



Health insurance can seem confusing but this section is actually very easy because you can just
select “no”.

This section asks about the health insurance you already have (most likely through your
parents). Because FPOS is just for you, you can select no.



You’ve finished the last section! Woohoo!

Time to finish and submit.



Read through your rights and responsibilities and check that you have done so.



Sign your application and submit it!



Pat yourself on the back! You finished applying!

So what happens next?
● Your local health department will review your application.
● They may need to call you to ask you a couple more questions. Monitor your voicemail

for a call from them.
● You will receive notification that you have been approved one of three ways. Either you

will receive a letter in the mail (less likely if you marked you would prefer emails), you will
get a phone call, or you can log in to your Access account and check your status online.

○ Your Access account should look something like the screenshot below.



If you have questions you want answered at any point in this process go to the following
link:
https://access.wi.gov/s/kc-article?q=WFqByUaVhVaFsciieCDatRfmPMQQcb8jvQRc5Ifq5de7Ok
5K-tDQihSZPkZTA9cteXMi-SLr8YZUdPX4reNthQ%3D%3D.

This page will help you find a phone number you can call with questions. On the right is a
contact information box. Use the drop down menu to select your county. Below I have Dane
County selected. Press “continue”.

https://access.wi.gov/s/kc-article?q=WFqByUaVhVaFsciieCDatRfmPMQQcb8jvQRc5Ifq5de7Ok5K-tDQihSZPkZTA9cteXMi-SLr8YZUdPX4reNthQ%3D%3D
https://access.wi.gov/s/kc-article?q=WFqByUaVhVaFsciieCDatRfmPMQQcb8jvQRc5Ifq5de7Ok5K-tDQihSZPkZTA9cteXMi-SLr8YZUdPX4reNthQ%3D%3D


It will bring you to a page similar to the one below. There should be a phone number listed for
you to call. The screenshot below is an example of what the Dane County page looks like.


